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Germany, thereis no
getting around

visiting
administrative
offices




Here are your




+— 1. Housing 101

2. Registering at the
= Citizen"s Office

3. Opening a Bank Account

_.C_,D &. Applying for a
C_  Residence Permit




Rl N E“r . i
» oDy
WS R §

L4 [ , Y
Ty,
=l [I ([ ": y.; A

'-

£

|

|
ey

1. Housingi0

Rental Fraud | Rental Agreement | Liability Insurance | Electricity | Internet|
Broadcasting License Fee | A Good Tenant



Identify The
Provider!

Prices are too low? '

Copy of a passport, draft
of rental agreement is
suspicious

Missing Info/
No Contact
Person

Conspicuous mail
domains, file attachments ;
& links




T

Attempts to view

" | apartmentinperson [T |
~+!| orbyvideocallare | * = & "
| rejected / R

Payment (deposit, ,reservation YE
fee”) before signinga contract '| =\

or rental contract without
having viewed the
appartment?

Pressuretosign { . = ©
the contract

SCam?

Be careful with
personal data,
passport, ID
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1. Housingi0

Rental Fraud | Rental Agreement | Liability Insurance | Electricity | Internet |
Broadcasting License Fee | A Good Tenant
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Counselling for
Finding Accommodation

From1SEP, 2026
@ IKT (InterKultiTreff)
Walther-Rathenau-Str. 19,
39104 Magdeburg

Written requests
housing@studentenwerk-magdeburg.de
Individual Zoom appointments

via email

I‘\
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https://www.studentenwerk-magdeburg.de/problems-in-finding-accommodation-2/
https://www.magdeburg.de/B%C3%BCrger-Stadt/Leben-in-Magdeburg/Umwelt/Abfall/Recycling-und-Entsorgung/Sperrm%C3%BCll/
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STUDENTENWERK
MAGDEBURG

FOR NEW!
INTERNATIONAL
STUDENTS

PROBLEMS IN FINDING |

| Ty g - o
{ | ACCOMMODATION? |
FROM TUE, 1 SEP 2026: /iR
HOUSING ADVICE FOR )
INTERNATIONAL STUDENTS

THU, 10 SEP 2026 | 1-3 PM:

WEBINAR: FINDING ACCOMMODATION
AND RECOGNIZING RENTAL SCAMS

TUE, 15 SEP | FRI, 2 OCT | TUE, 20 OCT 2026:

WG-SPEEDFRIENDING - FOR STUDENTS
OOKING FOR FLATMATES



https://www.studentenwerk-magdeburg.de/problems-in-finding-accommodation-2/

Your Rental Agreement

/

Required Documents &
LS Contracts
Proof of a German bank account/ Are usually written
blocked bank account for non-EU in German. Use a
citizens translator such as
Deepl!

University acceptance
letter/enrolment certificate
(student housing)

- R e
J

gL =—



Your Rental Agreement

After Finding

your new home you get to sign your

Rental Agreement: the
.Mietvertrag” Fr

Ji ;: -
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Your Rental Agreem N

Rental Apts.

usually start at €350
+ deposit at
min. €250

Rentis fixed Wam Basic Rent
& payed monthly, utilities JSG® 8 “Kaltmiete” + utilities
included g | '\ =total rent “Warmmiete”




Total rent
(Warmmiete”

A

Gesamtmiete: 430€

deposit

Kosten

Miete: Kaution: 000¢€
Nebenkosten: ® Ablosevereinbarung: n.a.

Sonstige Kosten. -a. SCHUFA- In 3 Minuten bereit
Auskunft

erwunscht:

TTITT 7;-_7;;;',_::" — — ?"i’f E=



https://www.wg-gesucht.de/1-zimmer-wohnungen-in-Magdeburg.83.1.1.0.html

y

2
) 7

Some Rental

Be Mindful Agreements
of showering habits, |§ include a fixed

using heating, etc.to @ electricity provider, e.qg.
lower ,Warmmiete” /& \  student dorms of

Studentenwerk
Magdeburg

[ /< ¢

Utilities
are your heating
& operating costs




Serves as - Minimum duration& '\ g PaymenF of
Proof of a permanent period of notice g deposit

before termination A% | Often before signing.
(applies to you & ™ -
landlord)




Not more than 3
months rent

May be paid in

uptod
monthly

installments

Repayment
after 6 months
on German bank

account
"Girokonto"




Your Rental Agreement

/

'Wohnungsgeber-
bescheinigung"”

Accomodation provider certificate C/0 letters
Are only accepted
Your landlord should provide you temporarily for city
with one on their own accord, if not registration in
politely remind them to (it's their combination with
obligation) "Wohnungsgeber-

bestatigung” of

=> Document is needed for city T ——

registration

- R e
J
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1. Housingi0

Rental Fraud | Rental Agreements| Liability Insurance | Electricity | Internet |
Broadcasting License Fee | A Good Tenant



On Prlvate Liability Insurance
I" N

\\

o A

/[~ I~

Some

“Private

'\,
g\
0 2
Haftpflichtversicherung” , & wLind:orﬂ: :
Next to your health insurance, one of L > o: ;l'et':n eo:t to =
the most important insurances to el . anpone without
have in Germany Ty . )c,:overage'

- R e
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Accidentally
pouring a
liquid over a
friend’s laptop

whilst visiting

Accidentally —\p— The Waghlng
| decides to flood your

rental & damage the
flooring

{1 /4 /o

/

somebody over
whilst biking




ented apart
> how mu

— A 4
/[~y v

N

Though, payment is
possible quarterly
or yearly

They're usually quite
affordable,

starting somewhere from a couple of
euros per month, e.g. Feather

|~V [T S

=
[~
[~ =

Locksmith

Frequently asked questions

7-.» g 5 l -~
e - <
) Your coverage €494 /0 Continue -

pra


https://feather-insurance.com/personal-liability-insurance

Feather coverage guarantee Insured upto

WEe'll cover any claim that would be covered by other liability Full protection for life's biggest accidents like property damage, \
insurances. personal injury, and asset loss.

Coverage details / \
S ‘

Little accident Feather

%) Apartments, homes, and rentals may get expensive Often times rates can even be much
quickly without lower, e.g. Allianz Direct (German)
Liability claims for owning or renting a.home orla SUCh an insurance

re

Damage to rented property

Lost keys and property belonging to other individuals


https://feather-insurance.com/personal-liability-insurance
https://www.allianzdirect.de/privathaftpflicht/

4 A"ianz @ D'R CT Versicherung - Hilfe & Schadenservice ~

— T A S PV R T AL TV TR
R O

HUK ) Versicherungen v Service & Kontakt v /\ Schaden melden Q_ Suche @Anmelden |

DIGITAL. EINFACH.GUNSTIGER.

FICIT

Insurances Advice

You may Look to

providers like Allianz Direct, HUK24
or Feather, but there are many more

Usually it can all be %
done online in justa
few minutes



https://www.allianzdirect.de/privathaftpflicht/
https://www.huk24.de/
https://feather-insurance.com/personal-liability-insurance
https://www.huk24.de/
https://www.allianzdirect.de/privathaftpflicht/
https://feather-insurance.com/personal-liability-insurance
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1. Housing

Rental Fraud | Rental Agreements| Liability Insurance | Electricity | Internet |
Broadcasting License Fee | A Good Tenant



Before Moving

research & compare
different suppliers online
e.g. check?4.de

Magdeburg's default
supplier
.Grundversorger”is
SWM = often more
expensive than
others

. SWM

MAGDEBURG


https://www.check24.de/strom/lp/ul/?wpset=google_strom_brand&gad_source=1&gad_campaignid=180679232&gclid=Cj0KCQjwteTUBhD4ARIsAEYjs3q-FYfEoeaYIupwQeLtH2vlQQ2rNy97u0WF7CmfhC24eVQfBrlSs10aAkGJEALw_wcB
https://www.sw-magdeburg.de/

Choose In some cases

a supplier with suitable , take. a.plcture ol you.r ,,Stromzéihler-
o ) electricity meter reading @8
conditions & sign

contract online

on your move-in day/ an :L T stand”




O_n Gettlng Electricity

Choose

a supplier with suitable
conditions & sign
contract online
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Rental Fraud | Rental Agreements| Liability Insurance | Electricity | Internet |
Broadcasting License Fee | A Good Tenant



On Gettlng Internet

1st Before

moving Concrete Contact
research and compare ' r D - I
different suppliers online CIUEStIOI'IS? ‘ prowders.

e.g. check?4.de

Dos—— — — —_—

T O L L

(
B R e
J


https://internet.check24.de/lp/?tid3=keyword_check24_internet&headline=Internet%20Vergleich&wpset=google_dsl_brand_01&gad_source=1&gad_campaignid=18637577031&gclid=Cj0KCQjwteTUBhD4ARIsAEYjs3qxVh73iLrm2jCiiqLZtSb7eGqcnXiL3L6SENlSgm6AG2y9tyjqj18aAluWEALw_wcB

--------------------------------------------------------------------------------

On Get

2"d Chose

a provider with suitable
conditions & sign
contract online, follow
their process



https://www.mdcc.de/privatkunden/service/wir-fuer-magdeburg/otto-hotspot
https://www.mdcc.de/privatkunden/service/wir-fuer-magdeburg/otto-hotspot

Directly from
your provider

Online
via Amazon

or online at MediaMarkt,
MEDIMAX

r

AR -
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" Where canl
purchase a
router?

()=

arife @ Verfugbarkeit -~ @ Verfugbarkeitsergebnis - Routerauswahl 1&1TV - Optionen Warenkorb Kundendaten Bestellubersicht

4

Mochten Sie einen WLAN-Router?

Router von 1&1 sind optimal auf lhren neuen Internet-Anschluss abgestimmt. Die Einrichtung funktioniert automatisch. @

end

i\
I

N

— 4
I~ /Y

lhre Tarifauswahl m

181 HomeServer

499° 181 DSL 250 3999 €

: — Andern
your prOVIder ~ Auswihlen
r Einstieg ins Heimnetz 1&1 H 5 4,9‘9‘ €
e.g. 121 [I " r S e s demy
—~ ~

Directly from

. /A
[~y S A

(= = /=

v WLAN mit bis 7u 2.128 MBit/s

v Neuer Wi-Fi 7 Standard @

v’ 3 x1Gigabit-LAN-Anschluss z"hEhﬁr Ve nd &
r rsa

v 1x1Gigabit-WAN/LAN-Anschluss BEFEi‘Istelll.lng

v 50 GB Cloud-Speicher @

Versand (CO2-neutral) 990 €

Mehr erfahren



https://dsl.1und1.de/
https://dsl.1und1.de/
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1. Housingi0

Rental Fraud | Rental Agreements| Liability Insurance | Electricity | Internet |
Broadcasting License Fee | A Good Tenant



Finances

the public broadcasting
service basedona

“Rundfunk-

prescribed

° n .
beitrag | contribution for citizens, % contributory model
companies, institutions /%




is paid directly to the |} English FAQ for

public broadcasting

service students:




Mandatory Regardless of
licence fee for |} 18.36 € & how many people live in

each residence! | per month & residence [N apartment / how many
' ) _ devices!
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Name, Adresse, Zahlungsweise andern v Abmeldung fir Bewohnende einer W
Pflegeeinrichtung

Anden {zum Brispic! fidress,

Wohnung anmelden
Gartenlauben und Datschen befreien v

Fewanmeldung fiir den Rundfunkbeitrag oder befristet abmelden
5 a =]

Y
g

Weitere Wohnung anmelden W

ader ausschlieBlich privat

Nebonwohnung
et Anfrage zur Beitragspflicht v

with your German

beantragen

address to avoid X R

"-‘l,': E ErméBigung des R

phicit befreicn od
ki

Anfrage zur Auskunft gespeicherter b
Daten

enbczngenen

-

haibet worden

Wegfall von Voraussetzungen

A

, wenn Sie mit

ge im

Nebenwohnung befreien

Brefroiung won der Rundfunkbeitragsicht fir

Nebenwohnung be 1

Kontakt aufnehmen

it dern Berragsserdce in Kantakt treten

Wohnung abmelden

Bhmekdung ein

WS, - % @ Rundfunkbritrag

unhrung vom


https://www.rundfunkbeitrag.de/buergerinnen-und-buerger/formulare

7

-
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Name, Adresse, Zahlungsweise andern v Abmeldung fir Bewohnende einer W
Pflegeeinrichtung

Anden {zum Brispic! fidress,

m Lastschriftue

| ] - Befr

Abmeldung ader

y

Alohnung anmelden W
| \ Neamme s fir e Bundfiberas Gartenlauben und Datschen befreien W
\ ? — A scuanmeidung fur den Hundiunkbeitrag oder thrIStET .::II"'IE|d~2I'I

/

Neitere Wohnung anmelden W

P

/

or zusschlieBlich privat

Nebemwot
o febenmn Anfrage zur Beitragspflicht v

m gerutzte |'nJI'!C‘ﬂ anmciden
e beantworten

Befreiung oder ErmaBigung W
beantragen

Individual

contribution number

everyone has one, not
apartment-related

—
—

s

e
—

N/~

s

Wan der Rundfunkboisragspficht befreien od

"-‘l,': E ErméBigung des R

Anfrage zur Auskunft gespeicherter b

nkhicitrag:
Daten

W = =
P 4

’
Ve 4

haibet worden

4 ——y

[y =y =

Negfall von Voraussetzungen W

[~

¢ —
o 4
B3
]
2
T
3
1x

a, hre I iy
te E " Ratenzahlung beantragen W

= A A

=

i .

Nebenwohnung befreien

¢

g

Befreiung von dor Rur

Nebenwohnung be

Kontakt aufnehmen

it dern Berragsserdce in Kantakt treten

Aohnung abmelden

Bhmekdung ein

@ Rundfunkbeitrag

unhrung vom



https://www.rundfunkbeitrag.de/buergerinnen-und-buerger/formulare
https://www.rundfunkbeitrag.de/welcome/english
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Name, Adresse, Zahlungsweise andern v Abmeldung fir Bewohnende einer W
Pflegeeinrichtung

um Beispicl Adresse,

Wohnung anmelden W
i ~ Gartenlauben und Datschen befreien W
Fewanmeldung fiir den Rundfunkbeitrag . .
e oder befristet abmelden
i m

Weitere Wohnung anmelden W

auzschlieBlich privat

Nebemwot
Nt Anfrage zur Beitragspflicht v

m gerutzte Fr Twnhrngen anmciden
e beantworten

here for Befreiung oder ErmaRBigung v
beantragen

-

[y =y -

Shared apartment
1person pays, share the amount
so that everyone contributes -
except BAfoG recipients!

Anfrage zur Auskunft gespeicherter b

UI'IEE

enbezogenen

haibet worden

Wegfall von Voraussetzungen W

\arzr

"-‘l,': E Ihrr By

Nebenwohnung befreien W

Befreiung von dor Bundfunkbeitragspicht fir

Rebemwohnung beantragon

Kontakt aufnehmen

it dern Berragsserdce in Kantakt treten

Wohnung abmelden

Bhmekdung ciner Wohmung vom

@ Rundfunkbeitrag


https://www.rundfunkbeitrag.de/buergerinnen-und-buerger/formulare
https://www.rundfunkbeitrag.de/welcome/english

7

-

| If rrommateis \
J already paying for the

apartment
Indicate it on registration form
with contribution number of
: person paying

here for

0&A

N/~

[y =y =

[~

= A A

y

W = =
P 4

Mame, Adresse, Zahlungsweise dndern

um Beispicl Ad

trchriftue

Alohnung anmelden W

Fewanmeldung fiir den Rundfunkbeitrag

Y
g

/

P

Neitere Wohnung anmelden W

/

auzschlieBlich privat

—
—

s

Befreiung oder ErmaBigung W
beantragen

—

s

UI'IEE

’
Ve 4

Negfall von Voraussetzungen W

\arze der

Ibre B

UI'IEE

Nebenwohnung befreien W

Befreiung von dor Bundfunkbeitragspicht fir

Rebemwohnung beantragon

Aohnung abmelden

Bhmekdung ciner Wohmung vom

@ Rundfunkbeitrag

o lIIIIllIlllIlIIIIIIIIIIIIIIIIII.
-y

Abmeldung fir Bewohnende einer W
Pflegeeinrichtung

Gartenlauben und Datschen befreien v
oder befristet abmelden

Anfrage zur Beitragspflicht b
beantworten

Kontakt aufnehmen

it dern Berragsserdce in Kantakt treten



https://www.rundfunkbeitrag.de/buergerinnen-und-buerger/formulare
https://www.rundfunkbeitrag.de/welcome/english
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Name, Adresse, Zahlungsweise andern v Abmeldung fir Bewohnende einer W
Pflegeeinrichtung

Anderu frum Beispicl Adrosmc,

m Lastschriftue

| ] - Befr

Abmeldung ader

y

Wwrannung dnmenden W
\ i ~ Gartenlauben und Datschen befreien W
- Fewanmeldung fiir den Rundfunkbeitrag . .
\ e a8 oder befristet abmelden

Weitere Wohnung anmelden W

P

-

ader ausschlieBlich privat

Nebonwohnung
et Anfrage zur Beitragspflicht v

= gerutzee Fersnwohrungen anmeiden
e beantworten

Befreiung oder ErmaBigung W
beantragen

-

[y =y -

s

P 4

o
e

e LY Ve 4

Report changes
relocation, payment details

s

phicit befreicn od
ki

Wan der Rundfunkboitrag
"-‘l,': E ErméBigung des R

Anfrage zur Auskunft gespeicherter b
Daten

A= T

’
Ve 4

enbczngenen

haibet worden

——
4 ——y
——

,..—.,

~
r ‘ Wegfall von Voraussetzungen W

[~
/

—
—y

A

= A A

SEIS

, wenn Sie mit

ge im

Nebenwohnung befreien W

Befreiung von dor Rur

unkbeitragepficht fur

Nebenwohnung be 1

Kontakt aufnehmen

it dern Berragsserdce in Kantakt treten

Wohnung abmelden

Bhmekdung ein

@ Rundfunkbeitrag

unhrung vom


https://www.rundfunkbeitrag.de/buergerinnen-und-buerger/formulare
https://www.rundfunkbeitrag.de/welcome/english
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Name, Adresse, Zahlungsweise andern v Abmeldung fir Bewohnende einer W
Pflegeeinrichtung

Anden {zum Brispic! fidress,

m Lastschriftue

| ] - Befr

Abmeldung ader

y

Alohnung anmelden W
| \ Neamme s fir e Bundfiberas Gartenlauben und Datschen befreien W
\ ? — A scuanmeidung fur den Hundiunkbeitrag oder thrIStET .::II"'IE|d~2I'I

/

Neitere Wohnung anmelden W

P

/

or zusschlieBlich privat

Nebemwot
o febenmn Anfrage zur Beitragspflicht v

m gerutzte |'nJI'!C‘ﬂ anmciden
e beantworten

Befreiung oder ErmaBigung W
beantragen

—
—

s

Deregister your
residence when
leaving

N/~

e
—

s

Wan der Rundfunkboisragspficht befreien od

"-‘l,': E ErméBigung des R

Anfrage zur Auskunft gespeicherter b

nkhicitrag:
Daten

W = =
P 4

’
Ve 4

haibet worden

4 ——y

[y =y =

Negfall von Voraussetzungen W

[~

¢ —
o 4
B3
]
2
T
3
1x

a, hre I iy
te E " Ratenzahlung beantragen W

= A A

=

i .

Nebenwohnung befreien

¢

g

Befreiung von dor Rur

Nebenwohnung be

Kontakt aufnehmen

it dern Berragsserdce in Kantakt treten

Aohnung abmelden

Bhmekdung ein

@ Rundfunkbeitrag

unhrung vom



https://www.rundfunkbeitrag.de/buergerinnen-und-buerger/formulare
https://www.rundfunkbeitrag.de/welcome/english

BE - = Ve B

E
| -

\
——=

A

A

R R RA .

................... | N S
Rental Fraud | Rental Agreements | Liability Insurance | Elec
Broadcasting License Fee | A Good Tenant

tricity | Internet |



On Being a Good Tenant

e l
1 'FIRE ¥
1 l T ’ﬂ |

Rest time at night
avoid loud noises between
10 p.m. - 6 a.m. (mon.-sat.) & all
day on Sundays



On Being a Good Tenant

- ' Be mindful of your

neighbors
& the ways you may potentially

disturb them - Mutual respect is
key to peaceful living



On Being a Good Tenant

Do not litter
common areas such as

staircases and hallways




On Being a Good Tenant

Air out your room
or flat daily to avoid mold and to
regulate your room temperature
& humidity

. ~ Typically, there is no air-con.
1 in German flats




On Being a Good Tenant

Save energy
& turn off the heating while

windows are open




On Being a Good Tenant

Turn off the lights

in rooms you are not currently in

& before leaving your flat
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BEN
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Student

iving in
Dorms or Shared

L




AT E
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Specific house
rules may apply

e.g. no smoking, adherence

1’

to hygenic standards, etc.

| Y
,/ Ty




tract
ion

EE]
A E
EiET¥\H R
¥E

S o\ :

In con
t

iolations may
termina
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result
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after each use

are to be cleaned
e.g. kitchen

Community areas

bathroom, etc.

i




ivacy

| ?ﬂT

@\ m\
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ET K l

Please respect
ls pro
& personal
belongings

people




< You might want to
consider coming

up with a cleaning

schedule
to keep everyone happy &
. involved in looking after
o your flat

T
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EU & Non-EU Citizens| Makihg an Apomt"ment
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EU &

After finding

accommodation Required
Registration at one of the Citizen's documents _ S
Offices in Magdeburg "Wohnungsgeber- .
You'll receive the certificate of Bescheinigung” + |
registration "Meldebescheinigung" Passport/ID
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EU & Non-EU Citizens| Maki'ng an Apoi

ntment
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How do | Make an Appointment?

R
- ’T,.‘.

Special appointments
for new OVGU Students Online

Between September 28, 2026 - appointment

October 17, 2026 booking
- o I
e - - Servicecenter.ovgu.de requ"'9d°

nojp W gnou nn

Tt non W un

@’ wnopoun M WM oW owwowow nunn
TR WL LI AN T M
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https://www.servicecenter.ovgu.de/csc/en/News/Cooperation+between+Otto_von_Guericke_University+%28OVGU%29+and+the+Citizens_+Office+of+the+City+of+Magdeburg-p-1142.html
https://www.servicecenter.ovgu.de/csc/en/News/Cooperation+between+Otto_von_Guericke_University+%28OVGU%29+and+the+Citizens_+Office+of+the+City+of+Magdeburg-p-1142.html
https://www.servicecenter.ovgu.de/csc/en/News/City+Registration+_mobiles+B%C3%BCrgerb%C3%BCro_+at+Campus+Welcome+Center-p-1142.html

Cooperation between Otto von Guericke
University (OVGU) and the Citizens ' Office of

the City of Magdeburi

The Magdeburg City Council Office is offering exclusive appointments at
two counters in the Council Office City Mitte for OVGU students at the start
of the winter semester 2026/2027. These appointments are available for
booking between September 28, 2026, and October 17, 2026.

Overview of services:
* Registration and re-registration
* Issuance of registration certificates

* Information on second home tax and
student bonuses

Please note: Youneedan
appointment to visit the
Citizens' Officel!!
Appointments can only be
booked online:

If there are no more appointments available due to high demand, additional
appointments can be booked online at other locations of the Magdeburg City
Council offices: i

After the 17th of
October?




_How do I Make an Appomtment?

N s
.......
..................

After October 17

Citizen's Offices in Magdeburg:
Mitte, LeiterstraBBe 2a
Nord, Liibecker StraBBe 32
Siid, Salbker Chausse 67 :
West, Bruno-Beye-Ring 50 Online booking ' -

Appointments only 2 weeks in advance here

OR

& e ueue up for open office hours between
8 & 9 am at Biirgerbiiro Mitte \/
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https://www.magdeburg.de/B%C3%BCrger-Stadt/Verwaltung-Service/B%C3%BCrgerService/Termin-reservierung/Terminreservierung-B%C3%BCrgerB%C3%BCros.php?object=tx%7c698.8856&ModID=7&FID=698.49044.1&NavID=37.707.1

apnpinaianianine

T Tl L L L Ll e L
S
mEEECDEED NN

v 4

e E———— )
e Y P \“,
\\ V;.,..-‘_‘:-’.‘ N
" T N :
A\ ,

.-IIIIIIIIIIIIIIIIII .‘i’ " - - ! ™ 3 > « "‘SSAY-‘II,

al OVGU Services & Partners| Other Banking Opt

Spec

ons



Open‘lng Your Bank Account

| German bank account

needed .
Required
For monthly de.ductlon of rent documents _ NN
& health insurance . . . .
+ Meldebescheinigung” + s

"Girokonto” Passport/ID + Admission
NMao A 1 letter + sometimes
g oo . : : tax ID

TR R U SN Current account is most common in -
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Special action day -
Sparkasse Magdeburg

22 October 2026, 9 am -5 pm

@Campus Welcome Ceter, GO1, R021
- directly left in the entrance area

VIR AT Appointment booking via "Welcome v
| ‘ A TETRA T A  to OVGU" app calender required, tha 5.
| ' later in the app i
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Open your Deutsche
Bank account online

(anytime)

Your contact person in Magdeburg:
Jessica Holtz, DB Financial Advisory

_ . Here you can open a bank account:
o Deutsche Bank - Young People’s Account
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https://www.db-finanzberatung.de/jessica.holtz.html
https://www.deutsche-bank.de/opra4x/public/db/jungeskonto-digital/#/page-1-0?restartApplication=true&pageName=Konto%20f%C3%BCr%20junge%20Leute:%20Deine%20finanzielle%20Unabh%C3%A4ngigkeit&pageUrl=https:%2F%2Fwww.deutsche-bank.de%2Fpk%2Fkonto-und-karte%2Fkonten-im-ueberblick%2Fjungeleute.html&topic=neutral&businessUnit=Privatkunden&source=PWS%20PFB-Portal
https://www.deutsche-bank.de/opra4x/public/db/jungeskonto-digital/#/page-1-0?restartApplication=true&pageName=Konto%20f%C3%BCr%20junge%20Leute:%20Deine%20finanzielle%20Unabh%C3%A4ngigkeit&pageUrl=https:%2F%2Fwww.deutsche-bank.de%2Fpk%2Fkonto-und-karte%2Fkonten-im-ueberblick%2Fjungeleute.html&topic=neutral&businessUnit=Privatkunden&source=PWS%20PFB-Portal
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Your registered address /
must be within the EU

You do not need to upload your
registration certificate
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Fees

During the process, you will see a step
labeled "Complete paid products”

Important: Your Account is fee-free
until you turn 30
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.",I?"Verify your identity ol

After entering all your data, you can
verify your identity in one of two ways:

_______

TRt L

(1) - P
Online verification via a link using your -
passport o s
(2) .

Postident procedure:
o . Print the documents, go to a post office }‘Vl“
‘ + \ EERRERRER for identity verification, send the [

"o , nnnuwn oun \'. “| ] \\7 . n o v documents to the central office for — A
rd further processing
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You can also open an
account directly at these
local banks:
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Commerzbank e W {3
. L

Deutsche Postbank

Targobank
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no) wn nwunnun ouuw

RN LR L Volksbank Magdeburg
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Online banks in
Germany:

App-based, often popular with
students
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S

The Foreigners’ Office in the city in
which you are registered is
responsible
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Foreigners’ Office
Magdeburg

Liibecker StraBBe 53-63
Neustadter Hofe / House 1
39124 Magdeburg

Tram station:
Bebertaler Stra3e
Tram line 1(to Kannenstieg)

Tram line 9 (to Neustédter Seej/ ':;f-.
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b
)’ 2 months before the
~visa/ residence permit

expires, you need to

apply online for a new
residence permit for

studies

or for an extension of the current
residence permit
No paper or
duplicate applications!

£




Appointments .
will be provided by the Foreigners' Online

Office via email after the Application
application has been processed
portal here

Consultations
are only possible through contact
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https://www.magdeburg.de/AufenthaltserlaubniszumZweckedesStudiumsbeantragen
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2. Valid Visa for entry for the
purpose of study (supplementary
sheet, entry stamp) Or Current
residence permit inCl. supplementary
sheet Or fictionhal certifiCcate

3. Enrolment certificate, if appliCable:
BAFOG certificate on base of §9

Membership certifiCate

» Private health insuranhce:
Confirmation form provided by
Foreighers’ OQfFice, filled out by
insuranhce provider




EENENEND

5. Proof of steady income:
992€/month (blocked account, if

contracCt, declarationh of
commitment, proof of sCholarship)

6. Rental certificate (= landlord's
certificate) provided by Foreighers

7. If applicable: transCript Of records
from 3rd semester ¢ up

8. In Case Of Chanhge Of purpose [ of

exmatriculation from old degree

program + enhrolment certifiCate Oof hew

program
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Automatic
confirmation of
application via email

You will receive an appointment
within 1-2 weeks for collection of
biometric data (photo, signature,

fingerprints) in approx. 1month




6

Processing of your
complete application

starts:

Takes up to 3 months / until end of
valid document

You might receive a temporary
fictional certificate

If application is approved, Foreigners’
Office will arrange for an electronic

residence permit (eAT) to be S RGM A |
produced B aE ~
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In Auftrag

Fictional certificate

+

Often issued after expiry if a
foreigner applied for an extension
or for the issuance of another
residence permit before the
current permit expires

Usually authorizes you to work and
travel




o Auftrag

Fictional certificate

+

It is important that it is a genuine
fictional certificate (see picture)
that allows you to re-enter the
country

Fictitious effect does not expire
when the certificate expires, but
when a decision is made on the
residence permit
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y \Important: Submit
"complete documents for

official appointments

Always submit all required documents
for appointments with authorities
e.g. Citizens' Office, Foreigners’
Registration Office

If deadlines are missed, official
requests are ignored, or required

proofs are not submitted, you ma:/

face fines or other penalties
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> Frequent
mistakes to avoid

Late submission of the
Wohnungsgeberbescheinigung
(confirmation of residence) at the
Citizens’ Office, after initially
registering with a c/o address (“care of”
confirmation)

Submitting only a rental confirmation
(Mietbescheinigung) instead of the full
rental contract (Mietvertrag) when

applying for a residence permit at theﬂ et

Magdeburg Foreigners’ Registration’d =
Office B
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Do you have
any questions?
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